
REDACTED - FOR PUBLIC INSPECTION 

Zenda Telephone Company 

Study Area Code: 411852 

Rates, Terms and Conditions for Lifeline Service 

(Response to Form 481, Line 1210) 

Local exchange service rates and charges as specified below are for basic local exchange 
service, bundled services and facilities only. The rates for other ancillary services not 
specifically shown below are presented in Zenda Telephone Company's tariff(s) on file with 
the State Corporation Commission of Kansas. Unless otherwise specified, the rates and 
charges quoted below are for a period of one month, payable in advance and provide unlimited 
flat rate calling within the local exchange calling scope. 

Residential Local Exchange Access Line Rates<1X2>: 

Exchange 
Name 
Zenda 

Res. EAS 
R-1 Rate Char e 
$ 16.75 $ 

( J) Above listed fees do not include mandatory taxes, fees and surcharges, including, but 
not limited to Kansas Universal Service Fund charges, 9-1- l fees, and municipal 
franchise fees. 

<2>Qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in 
the attached Lifeline tariff. 
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The Lifeline Service (Lifeline) prognun, sponsored by the Federal Conununicatlo~ Commission, is a 
progr;un dc:si~~ to maintain and preserve universal s.ervice by providing a rednctlon in the price-of 
basic residential local excllange service to qun1jfying low-income customers. 

A. Oenernl 

J. Lifuline b o fedcrully funded reduction of lo~al service charges. Eligible applicants will 
receive a reduction of $9.25 on their local telephone bill. 

(a) Lifeline customers will also recclve additional Lifeline service reductlollS In il11T8S~te 
lqcal service of$7.71. 

(b) Tho maximum Lifclfnt; benefit should not exceed mandatx>ry customer charges 
t~Uributablo to tho provision of loClll service. 

Issued:· June 28, 2012· 
Ka¢y Price, General Manager 

Zenda T~lophono Company, Ino. 
208 N. Main, P.O. Sox 128 

Zonda, Kansa.~ 67159 

Effective: August 1, 20\2 

1 0-GlMT-658-GIT 
Aooepted For Filing 

Kansas Corporation Commission 
July 3, 2012 

/S/ Patrice "Petersen-Klein 
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B. Program Eligibility Requirements 

l. Lifeline will be provided for one (1) telophone line per household at the customer's 
principal place ofresldence where there is ooly one active local exch8llge aoocss line to 
their residential premise., or dwelling plaoe.1 A room or portion of a residence occupied 
exclusively by an individual not sharing equally as a member oft!te domestic es<nblishment 
may be considered a separate dwelling unit {premises). Verification of this requirement wm 
be tlii'OUgh self~ertification. 

2- To be c:ligible for Lifeline assistance, a customer may qualifY under eitber of the following 
criteria: 

(a) Tile customer must show they are currently a recipient of benefits from one of the 
following public assistnnce programs: 

1. Bureau oflndian Affairs General Assistonw 
2. Food Distribution Prognun 
3. Food Dislribwlon Program on Indian Reservations 
4. Free School Lunch Program 
5. Genetll Assistance 
6. Low Jncome Energy Assistance Program (UEAP) 
7, Mcdicai<f 
8. Section 8 Federall'ublic Housing Prognm 
9. Supplemental Nutrition Assistance Progrom 

iO. Supplements! Security Jncome (SSI) 
11. Temporary Asslstunoe for Needy Families 
12. Tribally Administered frco School Lupch Program 
13. Tribally Administered Head Start (only those meeting itslnoomc qualifYing 

standard}. 
14. Tribally Administered Temporary AMistancefor Needy FIW\illes· 

The ~ustomer must obt4in a11d provide to tbe Company a oopy of a valld identification card 
or the appropriate documents that ate issued to them by the agency administering lhe 
program. 

A !Wclcllllal prem!KS or dwelling plate is that localioo where a c:uslomu residc:s, even Ir Mh residet~lial Jl(emlses or dv.-dliog phm is only • 
sinale room. l.ifclinc wOI not be provided trlhc ctiStaMer 1\as 11cc:en to other loc:•l CM~~Mac: lc:lcphOtM Rnko wlihln !he residential p~ 
or dw•RI~~& plucc, JHOVI&dl~cd by ltimsc!Dhctsel r w 0\mC(I/pro~ckd by otbas. If, llo-.., It eut bo dctcmlned ~ the Company th11l 
acce~ to Olllor uxitlillt lou! txohlulgc tcle9ho»e service owoed/pniYilll:d by ol~ il virlually dcaled, or fs IDOCa:sslble to·lhc eus~omu, then 
urettne snvlc:e will bo provided. 

Issued: June 28, 2012 
l<.athy Price, Generul Manager 

Zenda Telephone Contpany, Inc. 
208 N. Main, P.O. Box }28 

Zcndo, Kansas 67159 

Effective: August I, 2012 

I O·GrMT-658-GIT 
Accepted For Filing 

Kansas Corporation Commission 
July 3, 2012 

IS/ Patrico Petersen-Klein 
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(b) A (;Ustomcr shall b~ eUg.lble for the Lifeline Service program if tbat customer's 
hOusehold income level is at or oelow 150% of the federal poverty level. Such 
customers may obtain a fonn · from the Company suilable fur self-certification of 
income level, and provide the completed fonn to the Company to begin service under 
the program. Proof of Income is required. Acceptable documentation may include the 
prior year's federal, state, or tribal tax return, or other foons of income certification. 
Customers should contact the Company for specific details. 

C. Certification 

l. ThG customer will certifY eli~ibility for Lifellno service. Re-certification is required 
annually or at anytbne the qualifyiug criteria for the cu~tomcr changes. 

2. Recipients or t.ifcline service must notlfY the Company when they no longer qualify for 
lifeline service. Upon receipt of the notification, the Company will disoontinue Lifcllne 
servfco. ·· . ,·. · . 

3. If the Company discovers that CQndit!ons exist that disqualify the recipient of Lifeline 
service; local secvlce will be billcd.at the ftill rate. ·The customer wiil be billed retroacilvely 
either to th~ date Lifeline service commenced ot the dat~ the recipient no longer· qualified 
for the service, not to exceed twefve (12) months. 

D. Rules and Regulations 

l. Local service for LifeUne customers may be discotmec.ted for non·payment oftoll charges. 

2. Toll restriction service will be provided to Lifeline customers at no chwte. 

3. Lifeline customers may be required to accept toll restriction service as n CQndition to avoid 
disconnection of lo~aJ service for non-payment of toll. 

4. Lifeline customers are not requlrcd to pay a deposit in order to obtain local service-if tl~.e 
customer voluntarily elects installation oftoll restrict!on service. 

s. Partial payments· fram··Lifilline custolil"er.rwill b·e applfed.fitsnn looat ~ervice··ch·arg<!s and 
tben to toll charges. 

6. Ulel!ne customers will not b~ denied re•establlshinenl of service on the basis l11at the 
customer was previously disconnected for non-pnymentoftoll ~barges. 

7. Lifeline will not be furnished on a foreign exchange sorvicc llll"Mgement. 

E. Credit nnd Collections 

I. ff a Lifeline opplicant is know11 to It ave a poor credit history, a deposit may be required. 

Issued: rune 28, 2012 Effective: August 1, 2012 
Kathy Price, General Manager 

Zenda Telephone Comptuty, loc. 
208 N. Main, P.O. Box 128 

Zenda, Kansas 67159 

I 0-GIMT-65&-0IT 
Accepted For Filing 

Kansas Corporation C'.ommission 
July 3,2012 

/S/ Pal"rice ·Petersen-Klein 
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2. Once service. has been established for a Lifeline customer; he/she will ·be subject to bill 
payment policies conlained In d1is Tuciffapplic11ble to.all customers. 

3.2 Public Telephone Scr::vjs 

3.21 ~ 

A. A public tolephone i$ an exchange station Installed at the Company's option, equipped with a 
coin collecting device, at various locations within the exchange chosen or accepted by the 
Company as suitable and necessary for 1\tmishing service to the genernl public. The location !>f 
all public telephones shall be atllle solo discretion of the Company. 

B. Persons with whom anangements are made by the Company for the Installation of public 
tel~honcs are considered as agents oflhc Company in seivlng the public. 

C. Public telephones are installed when U1e agent signs established t~pplleatlon form.s, witho)1t 
speoific tenn, tennlnable by either the agent or the Company upon written noll~. 

D. No listings in tbe directory or extension stations ore allowed in connection with public telephone 
service. 

E. The Company may furnish public telephones without coin collecting equipment in selected 
locations for ·the purpose of sntiscying demand lbr optional biliing services on an originating 
bosis only. In the normal mode, co4tfess public telephono sorvlce a.fl'ords tnmsients the option of 
selecting a preferred billing arraugemunt for outgoing messages: charging to a third number or 
to A telephone company credit card account, or plnciog calls con~ct. In certain locations, 
bowewr; calls will be billed on a collect b~~.sis only. · 

F. As i.u the case of public telephones, tbe Company is solely rospimsiblc fordetennining loC!Itions 
appropriate for installation of coinless public telephones. Th.e criteria for establishment of 
coinless publio telephone setvice are potential ~e lllld revenues, and public need and 
convenience. 

3.22 ~ 

A cbll{gc of$0.2S applies for each local cnll originated through public tel<: phone station instmments. 
Standard long distance toll charges applY to all long distance caflf. CaiJg utili1jng All operator are 
subject to operator 11:1sistnnce charges rendered by the company providing opt.ntor services. No 
charges are applied to connect with the Company's repair clerk, business office or any of its duly 
authorized officials. 

Issued! June 28,2012 Effective: August 1, 2012 
KntJw Price, General Monn.ger 

Zenda Tolcphono Company, lm:. 
208 N. Maln, P.O. Box 128 

Zenda, Kansas 67159 

1 0-G I MT -658-G IT 
Accepted For Filing 

Kansas Corporation Commission 
July 3, 2012 

IS/ Putrico Petersen-Klein 
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ZENDA TELEPHONE COMPANY (SAC 411852) 

ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


